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It’s a Matter of (Cooperative) Principles

Voluntary and Open Membership
Membership in a cooperative is open to all persons who can reasonably use its services and stand willing to accept the responsibilities of membership, 
regardless of race, religion, gender or economic circumstances. 

Democratic Member Control
Cooperatives are democratic organizations controlled by their members, who actively participate in setting policies and making decisions. 
Elected representatives (directors/trustees) are elected from among the membership and are accountable to the membership. In primary 
cooperatives, members have equal voting rights (one member, one vote); cooperatives at other levels are organized in a democratic manner.

Members’ Economic Participation
Members contribute equitably to, and democratically control, the capital of their cooperative. At least part of that capital remains the common 
property of the cooperative. Members allocate surpluses for any or all of the following purposes: developing the cooperative; setting up reserves; 
benefiting members in proportion to their transactions with the cooperative; and supporting other activities approved by the  membership. 

                                      Autonomy and Independence  
    Cooperatives are autonomous, self-help organizations controlled by their members. If they enter into agreements with other organizations, including    

    governments, or raise capital from external sources, they do so on terms that ensure democratic control as well as their unique identity.

         Education, Training and Information
Education and training for members, elected representatives (directors/trustees), CEOs and employees help them effectively contribute to the 
development of their cooperatives. Communications about the nature and benefits of cooperatives, particularly with the general public and 
opinion leaders, help boost cooperative understanding.

             Cooperation Among Cooperatives
By working together through local, national, regional and international structures, cooperatives improve  

services, bolster local economies and deal more effectively with social and community needs.

Concern for Community
Cooperatives work for the sustainable development of their communities through policies supported by the membership.  

ACE Hardware, State Farm, REI, Land O’Lakes and Mecklenburg Electric Cooperative all share something in common:  
We’re all cooperatives. 
     We may be in different industries, but we all share a passion for serving our Members and helping our communities 

to thrive. In fact, all cooperatives adhere to the same set of seven principles that reflect our core values of honesty, transparency, 
equity, inclusiveness and service to the greater community good. October is National Co-op Month, so this is the perfect time to 
reflect on these principles that have stood the test of time but also provide a framework for the future. 

Because we are guided by seven cooperative principles, it’s not just about dollars –– it’s about opportunity for all and being  
fair when engaging with our Members. The cooperative way is a values-based business model. 

MEC is a reflection of our local community and its evolving needs. We view our role as a catalyst for good and making our 
corner of the world a better place.
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Community born. 
Community led. 
Focused on YOUYOU. 
October is 
National Co-op Month!

As a Member of Mecklenburg Electric Cooperative (MEC), do you know what sets you apart from those served by other utility companies? 

A LOT! MEC has a passion for serving its Members and its community. Why? Because we’re different. We work for you — our Member-owners.

The cooperative business model is much different than other businesses. Cooperatives, just like MEC, are formed to meet the economic, 

cultural and social needs of its Members and community. We’re not here to make a profit. We’re here to serve you!

WE’RE ALL ABOUT COMMUNITY!

MEC was created by its Members, for its Members, to bring 
electricity to rural Southside Virginia in the 1930s when no 
one else would. We work to deliver reliable, affordable energy 
to YOU — our Members.

WE’RE FOCUSED ON IMPROVING QUALITY OF LIFE!

MEC will continue to create opportunities that provide its 
Members and the community with an improved quality of life. 
In fact, that’s why we created EMPOWER Broadband. Because, 
just like electricity in the 1930s, less densely populated areas 
are not lucrative and for-profit organizations are simply not 
willing to serve the area. So, we stepped up when no one else 
would … and we’re bringing the best of the best in broadband 
internet to our rural Members.

Electric co-ops 
were local before 

it was cool!
All co-ops exist to meet a 

community need. We’re proud to 
be homegrown.



Take Pride in Being a Cooperative Member!

WE’RE READY FOR THE FUTURE!

MEC is striving to anticipate and plan for the future needs 
of its Members and the communities we serve. That’s 
one reason you may receive an email from us this month 
to complete our online residential member survey. We 
want to hear from you so we can continue to make your 
cooperative stronger and even more reliable! 

WE’RE ABOUT MEMBER SATISFACTION AND 
SERVICE TO THE COMMUNITY!

Each year, MEC returns a portion of its excess revenue to 
the Members in the form of Capital Credit retirements. 
This is just another benefit of being a Member. The 
remaining funds are used to operate your cooperative 
and to continue making improvements to ensure reliable, 
environmentally responsible electric distribution to your 
homes. To-date, we have given over $40M back to the 
Membership. 

WE’RE COMMITTED TO EDUCATION!

MEC offers several educational programs for our youth 
that teach them about the cooperative business model, the 
many careers available in the utility industry and how to be 
energy smart. Additionally, MEC offers its junior Members 
an opportunity to win one of five $1,000 scholarships for 
academic and community service excellence.

WE’RE MORE THAN AN ENERGY PROVIDER!

Because of our business model, we are a catalyst for good 
that spurs prosperity for our community. Last year, MEC 
donated over $10,000 to local fire and rescue organizations. 
Over $4,000 was given to our local chambers to support 
local business and economic growth. In addition to 
monetary donations, you’ll also see us out in the community 
lending a hand, sponsoring or coaching a ball team, hanging 
our enormous 30-foot by 50-foot American flag for events 
and much more. 
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WE WANT YOU TO BE AS EXCITED TO BE A MEMBER AS WE ARE TO BE YOUR LOCAL ELECTRIC COOPERATIVE.
WE’RE PROUD TO POWER YOUR LIFE AND OUR COMMUNITIES!

Proud to provide 
energy for all the 
things you love.

Electric co-ops power over 20 
million homes, businesses, 

schools and farms in 48 states.
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Fire Safety: 
Take it Seriously

Your family is asleep when smoke from the living room 
drifts toward the ceiling and starts to spread down the 
hallway. Would all the smoke detectors in your home  

go off? If they did, would your family know what to do?

October is National Fire Safety Month, and it is also a great 
time to take some simple steps to keep you and your family 
safe. According to the U. S. Fire Administration, there have 
been 47 home fire fatalities in Virginia between Jan. 1 – Sept. 1, 
2021. There was a total of 46 in 2020. Despite these numbers, 
the total number of residential house fires across the country 
has decreased over the years; however, even one death from a 
preventable fire is too many.

Your first step: Install smoke alarms on every level of your 
home, inside bedrooms and outside sleeping areas. Don’t forget 
about basements and attics, too. Test the smoke alarms every 
month. If they’re not working, change the batteries.

“The placement of smoke detectors is important in the case 
of an emergency, but you also need to make sure they work 
properly,” says Quadre Pulliam, ground technician at MEC 
and volunteer firefighter for Bacon District Volunteer Fire 
Department. “To ensure proper functioning, smoke detectors 
should be tested monthly.”

Also, keep an eye on the little things you see and use every 
day that could cause a fire.

 
“Check plugs and cords to make sure they are not frayed, 

worn or damaged. And, be sure to clean the lint filter on your 
dryer after each load. Lint is highly flammable,” Pulliam adds.
 
If a fire does occur, get out, stay out and call 9-1-1. Do not go 
back inside for anyone or anything.
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Meet Your Cooperative Employee

Inve$ting   Electric SystemIN YOUR

A surge arrester is a device that helps to protect MEC’s electrical equipment  
by limiting voltage and diverting surges such as lightning away from the 
equipment it is installed on. One such example is our overhead transformers. 
You can see a surge arrester mounted to the side of the transformer.

What is the cost of one 18-kV model surge arrester?

A. $16.10
B. $26.10
C. $36.10
D. $46.10

Note: All new transformers come with surge arresters already installed 
from the factory; however, they must be changed once they become 
damaged. MEC has purchased 172 replacement 18-kV surge arresters so 
far this year.

Answer: D  

Quadre Pulliam

Job title: Ground Technician

Employed since: 2018

My job involves: Getting material up, 
assisting the lineman up the pole

Favorite part of my job: Helping restore 
power to members

Current residence: Saxe

Family members and their name:  
Wife, Laurine; son, Elias Joseph

Involvement with volunteer 
organizations: Bacon District Volunteer 
Fire Department

My hobbies: Cutting grass, riding 
motorcycles, fishing and hunting

My pets: Dog, Chance

Favorite vacation spot: Home

Favorite movie: “Life”

Favorite TV show: “Martin”

Favorite restaurant: Mexican

Favorite genre of music: Rap or country

Favorite food: Chicken salad

Food I would never eat: Squid

I knew I was grown up when: I moved 
out on my own

Most useful thing I ever bought:  
Zero-turn lawnmower

First job: Food Lion

Fondest memory: Working and 
learning life lessons from my grandpa

If I won $1 million, I would: Buy a 
house and a fox body Mustang

If I had 10 minutes on national TV,  
I would discuss: Equality — never 
judge a book by its cover. Love and treat 
everyone the same. No matter what, we 
are all family. God sees no difference!

Director of Member Support Services Mark 
Tucker displays an 18-kV surge arrester. 
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Preserving the Family Farm  
WHEN A PASSION TURNS TO WINE  
Woodbine Vineyards sits nestled in the beautiful rolling hills of southern 

Virginia, a short distance off Highway 58 in Buffalo Junction, Va. Rows and 
rows of grapevines dot ten acres of verdant hillsides in specially selected 

groupings, called blocks. The vineyard grows a number of both red and white 
varietals including French vinifera cabernet franc, merlot, tannat, pinot grigio and 
petit manseng, and American-French hybrids chambourcin and chardonel.

Picking of the grapes has begun, so some of the 20,000 planted vines are bare of 
fruit, and the remainder are heavily laden, waiting for a September harvesting. 

Woodbine is co-owned by Patrick Young and his father, Dr. Reggie Young. The 
younger winemaker is passionate about his grapes and his wines, having chosen the 
grape-growing venture as a means of keeping the farm in the family. His father helps 
with planting, harvesting, and whatever is needed to help grow the business, but 
leaves the grape-growing and wine-making decisions to his son. “Dad pretty much 
gives me carte blanche to run the vineyard as needed,” Patrick says. “I will tell him 
what’s going on with the crop, but if I start getting deeper into the different aspects, 
he’ll just tell me he has no idea what I’m talking about and to just do what needs to 
be done.”

When the two were ready to break ground on the vineyard, the Mecklenburg 
Electric Cooperative members contacted MEC. “Mecklenburg Electric has been 
wonderful,” Patrick says. “When they came to install the lines, instead of trenching 
they augured everything deep in the ground so we wouldn’t ever have to worry about 
the lines when installing posts or planting.”

The vineyards’ first grapes were planted in 2018. Chardonel, a dry white, was the 
first Woodbine wine to be introduced in 2019, and Honeysuckle, a sweet white, was 
ready in 2020, both of which have been met with rave reviews. 

After visiting the vineyard, one wine aficionado writes on Woodbine’s Facebook 
page, “We love the Chardonel! I’ve tasted a variety of white wines in Napa, Sonoma, 
Santa Barbara, Washington, Tuscany and France that are all wonderful. But … 
this Virginia white wine is now my favorite!” And another says, “Their wine is 
wonderfully blended and not too sweet.”

The vineyard currently has grapes processing for a red, which they plan to 
introduce in early 2022, and they hope to add a table white, a rose and a table red to 
the lineup in the near future.
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Timing is crucial as the grapes are ripening; 
once they are ready to be harvested, there isn’t a 
large window of opportunity to get them from the 
vine to the grape press. Precise pH levels and sugar 
contents (Brix) are required for a good harvest, which 
are established with testing. Patrick, who holds a 
chemistry degree from Hampden-Sydney, tests daily 
during harvesting season.

Woodbine has recently picked the chambourcin 
grapes, with about seven tons harvested over a two-day 
period. “The American-French hybrids do really well 
in Virginia. Next year we hope to harvest closer to ten 
tons,” says Patrick.

As with any agricultural endeavor, nature is tough 
to predict and can be friend or foe. 

Grapes should be planted in full sun, in soil 
with good drainage, and where they can receive air 
circulation. The vineyard’s rolling hills are perfect for 
providing the needed air circulation and sun, and some 
protection from the elements.

The young winemaker points to one block of grapes, 
the petit manseng. “These have the prime location in the 
vineyard,” he says. “They are sitting on an eastern slope for 
good sun, next to a pond, which allows some protection from 
frost.”

Cold weather and frost can kill a crop. Last year Woodbine 
lost 80% of reds due to a late frost in May. Patrick maintains  
he feels lucky, some vineyards lost 100%.

Rains early in the season aid in growth, but at the wrong 
time can be devastating to the fruit. “A dry July is great for 
Virginia grapes,” he says. 

Downy mildew is another challenge for grapes grown 
in southern Virginia’s warm and humid summer climate. 
Fungicides have proven to be an effective control method, 
along with proper watering, good air circulation and a good 
location where the plant can receive continual sunlight.

The vineyard opens for tastings several days of the week 

Left: Vines receiving a healthy spray of nutrients. Right: Have Truck, Will Travel — Woodbine Vineyards sets up a ‘winery on wheels’ for  
outdoor tastings at their farm winery as well as events around the area.

Baby Alexandria closely inspects the family harvest as her sister, Peyton, and 
dad, Patrick, look on.

and offers comfortable outdoor seating under majestic oaks 
overlooking the farm. Weather permitting, of course. The 
Youngs are beginning renovations on an old horse barn to turn 
into a tasting room and look forward to having guests visit 
throughout the year. 

Patrick believes that going all-in on the winemaking, from 
beginning to end, adds to the atmosphere he hopes to create. 
“We grow and harvest our own grapes, press the juice and 
process in the cleaning tanks. We love the process from start 
to finish, and we think that shows when guests visit. I think 
being personally invested in the vineyard and the winemaking 
process creates a certain ambience and helps establish ties to 
the visitors. Hopefully, they’ll keep coming back year after 
year,” he says.

For more information and hours of operation, visit 
Woodbine Vineyards on Facebook @woodbinevineyards, or 
email woodbinevineyards@gmail.com.



22 | Cooperative Living | October 2021 Mecklenburg Electric Cooperative

Mecklenburg Electric Cooperative’s Inquiry or 
Complaint Procedure

Mecklenburg Electric Cooperative’s primary goal is to meet the needs of you, our Members, by providing reliable electricity 
and excellence in customer service. We take great pride in the fact that everyone who contacts us with a comment, inquiry 
or complaint receives a response from us — either in person, by telephone, letter, email or Facebook.

Pursuant to Section 56-247.1 of the Code of Virginia, MEC has established a customer inquiry and complaint procedure. 
This procedure has been adapted to ensure prompt and effective handling of all customer inquiries and is on file in each of the 
Cooperative’s local business offices. In keeping with the provisions of the Code of Virginia, this notice is to advise that should you 
have a question, inquiry or complaint concerning Cooperative service, please call the telephone number below herein between the 
hours of 8 a.m. and 5 p.m.

Toll Free:
1-800-989-4161

By calling the number above, you will be connected with a Member Services Representative who will gladly assist you, no 
matter which district you reside in. Cooperative employees who are knowledgeable in the procedure for handling questions will 
be accessible by telephone during the Cooperative’s regular working hours (Monday through Friday from 8 a.m. to 5 p.m.).

To report outages, dangerous situations and emergencies, please call:
Outage/Emergency Phone Number

1-877-MECKOUT
1-877-632-5688

Cooperative employees are on call 365 days a year, 24 hours a day, for response to outages and emergencies.

Being in the Dark is 
Stressful Enough ... 
Make Outage  Reporting 
Easy!

MEC’s Outage Reporting System tracks outages and helps us quickly 
pinpoint where the problem is located. It uses caller ID technology, 
making it very important that we have your correct phone numbers on 

file. 
To ensure your outages are reported correctly and timely, please keep us 

updated with your home telephone and any cellphones you might use to report 
an outage or electric emergency. Here’s how to update us:

• Call 1-800-989-4161
• Email us at info@meckelec.org
• Complete the form on the back of your payment stub

You may also want to add Mecklenburg Electric Cooperative’s Outage/
Emergency Reporting Number into your phone’s contact information:  
1-877-632-5688.

MECKLENBURG ELECTRIC 
COOPERATIVE

P.O. Box 2451
Chase City, VA 23924-2451

Chase City District 
(434) 372-6200

Emporia District 
(434) 634-6168

Gretna District 
(434) 656-1288

Power Failure & Emergencies 
(877) 632-5688

Office Hours: M-F, 8 a.m.-5 p.m.

Website: meckelec.org

Mecklenburg Electric Cooperative is an 
equal opportunity provider and employer.
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