
The Road Most Traveled
by Dolores Cabaniss, Member and Public Relations Specialist 

From rural backroads to the information superhighway, 
in time all roads lead Carroll Moon back home

CloudFit Software 
founder and Chief 
Technology Officer 
Carroll Moon
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Carroll Moon grew up on a farm in rural Level Run, 
Va., on a dirt road 15 minutes from the nearest 
stoplight. He loved the country way of life … 

neighbors helping neighbors, the smell of the earth beneath his 
feet during early morning livestock feedings, a night sky filled 
with stars, all lovely southern Virginia hallmarks. Farm work 
was hard work, but the rewards of rural living were great. 

And yet, Moon had a different kind of dream, one that 

would carry him away from the family farm to places far and 
wide. It all started with an “old computer with green letters on a 
black screen and a giant floppy disk,” says Moon.

As a first grader in the gifted program at Hurt Elementary 
School, Moon was introduced to his first computer. “I think 
it might have been an Apple III. As soon as I laid my hands on 
that keyboard, I was hooked,” he says. “I begged and begged 
my parents for a computer. They saved up for a long time and 

MEMBERS LEADING OUR COMMUNITIES

A true pioneer, 
Carroll Moon helps 
forge the way to the 
cloud, then returns 
home to give back 
to the community 
that helped him 
along the way.
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got me one for Christmas when I was 8.” 
From that point on, Moon knew that he 
wanted to work for Microsoft.

“After graduating college and 
about a year working IT at Burlington 
Industries, I had the opportunity to go 
to work for Microsoft, which was my 
dream job,” says Moon. “I was blessed to 
do that. I moved to Charlotte, N.C., and 
started there on July 3, 2000.” Practical 
problem solving was a skill that Moon 
learned working on the farm, one that 

served him well in the computer science 
field. Soon thereafter he received an 
invitation to join Microsoft’s product 
groups. 

“In late 2001, I was invited to be a 
part of Microsoft’s product groups and 
had the opportunity to be one of the 
guys that started building the cloud, 
although we didn’t even know it would 
be the cloud at that point,” he explains. 

The dream that had beckoned 
him was leading him to travel the 
information superhighway and to 
help pioneer many of the Microsoft 
applications commonly used today. The 
Cloud. Office 365. Xbox Live. Azure. 
The list is as impressive as it is long.

Throughout his travels, Moon’s heart 
remained in the community where he 
grew up, and when the time was right, 
those same roads that led him away from 
Virginia led him back home. 

With deeply ingrained humility, he 
gives the credit for his success to God. 
It was all in the timing, and according 
to Moon, every step of the way has been 

God’s timing, God’s will. 
“All my life I’ve been blessed to be 

in the right place at the right time and 
have people help me,” he says. “Different 
people believe different stuff, but I 
believe that it was a God thing, putting 
me where I needed to be.” 

After nearly 18 years at Microsoft, 
Moon took a leap of faith and left one 
of the world’s top-ranking companies 
to form CloudFit, a cloud software 
company based in Lynchburg. And he 
did it with Microsoft’s blessing. The tech 
giant is a valued partner of CloudFit.

CloudFit was born of Moon’s desire 
to help make it easy for customers to 
transition to the cloud, and once there, 
t help them install and run complex 
applications that are critical to their 
operations. 

“I wanted to make it easy for our 
customers to move things to the cloud 
and to help them run them in a cost-
effective, high-quality and secure way 
once they are there,” says Moon. “I 
wanted to close this gap for the industry, 
to provide an easy-button for customers 
to benefit from the cloud revolution.”

According to the company’s website, 
CloudFit’s culture is one of servant 
leadership and entrepreneurship. 
CloudFit delivers what it promises.

“Three of the most important 
reasons I chose to start CloudFit in 
2018 was to fund two not-for-profit 
organizations and to give back to the 
community I grew up in,” Moon says. 
“One, KidFit was designed to give kids 
hope and opportunity through athletics; 
two, JobFit was founded to give adults 
hope and opportunity through IT 
training and paid internships; and three, 
I wanted to do something to help bring 
jobs to central Virginia and to give the 
great people of our region opportunities.

“At KidFit, we are training kids two 
to six nights a week depending on the 
time of year. We fund travel teams and 
sponsor our own too. Short story is 
that usually only rich kids get personal 
trainers and travel ball, and we aim to 
fix that by giving less fortunate children 
hope and opportunity,” explains Moon.

“At JobFit, we offer free training 

Although only in operation since 
2018, CloudFit has won Microsoft’s 

U.S. Partner Award for Gov/Defense 
& Intel (2020 and 2021), has grown 
to over 170 employees in 32 states, 

and counts the Department of 
Defense and other federal and 

Fortune 500 companies among its 
customers.

Carroll Moon and 
son, Jeb, enjoying 
family time on the 
farm in Level Run.
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“The work ethic here is 
different. The people are 

hard-working, and there is 
just a flat-out brilliance to 

be found in them, what I call 
blue collar brilliance.”

for high school and college students, 
and career changers, and we offer paid 
internships every summer. That goes 
back to when I was a teenager in high 
school and took my first public job off 
the farm as a janitor at Burlington,” he 
continues. “If someone had offered me 
an unpaid IT internship, I couldn’t have 
taken it because I needed the money.

“I can’t help everybody, but if I 
can help one person, that’s enough. 
The goal is to do more than that,” he 
continues. “Literally, CloudFit exists to 
fund these charities. It’s even written in 
the company bylaws: as we hit certain 
financial thresholds, we must pay into 
KidFit and JobFit.

“Truly, every minute I spend at 
CloudFit is time spent doing what I love 
to do, and what I think I was put on this 
earth to do,” says Moon. “To fill that 
gap for the cloud revolution, but more 
importantly, to make money to help the 
charities and to help the people of this 
community.”

Moon could have started his 
software company anyplace in the world, 
but he chose to come back home, stating 
“There are a lot of good people here, 
smart people.” 

He sees something special in the 
people of the area, something that he 
doesn’t always see in other places. “The 
work ethic here is different. The people 
are hard-working, and there is just a flat-
out brilliance to be found in them, what 
I call blue collar brilliance,” he says.

“Part of the reason I’m so passionate 
about this area is that when I was 
growing up Altavista was booming, and 
then I saw the Lane Company get torn 
down, I saw Burlington shut down and 
get torn down. I saw those jobs go and 
with it the earning ability of so many 
people. Now, people leave the area 
because they’re looking for opportunity. 
That’s why I wanted to come back, to try 
to be a solution to that problem.”

That giving spirit and strong work 
ethic are qualities passed along to him 
by his family. Besides running the family 
farm, his parents also worked outside the 
home - his father managed the Altavista 
grocery store, and his mother worked at 
the Burlington plant. There were other 
role models who gave a young Moon 
a hand up along his journey, through 
mentoring and job opportunities. He 
credits each of them with instilling in 
him the desire to give back by paying 
it forward to the place where he 
came from.

“Home is home – my family has 
been here since the 1600s, so when I say 
I am from Virginia, I am really FROM 
Virginia,” he says with a laugh.

Moon now lives in Lynchburg with 
his wife of almost 23 years, Carolyn, 
their two children, Emily and Jeb, and 
their rescue dog, Pip. He still owns the 
family farms in Grit and Level Run, 
one of which is served by Mecklenburg 
Electric Cooperative. The farms are 

FOR INFORMATION:
 cloudfitsoftware.com
 kidfitministries.org
 jobfit.online

tended by Moon’s aunt and uncle, Janna 
and David Hall, and David serves the 
cooperative as a distinguished member 
of its board of directors. 

As a longtime Member of MEC, 
Moon says he has seen firsthand that 
valuable work ethic and service mindset 
in the cooperative’s lineworkers, 
recalling one winter storm that caused 
widespread and lingering power outages 
when he was in high school.

“I can remember a big ice storm near 
Christmas 1993, I think. Power was 
out for a long time; it was a big event. It 
was a big enough event to cancel classes 
for so long that the county canceled 
our mid-term exams,” he says. “It was a 
mess. Trees down, roads impassable. I 
remember waiting for the power to be 
restored, and I remember being in awe 
that the Mecklenburg team would be 
out there working in those conditions 
and was painstakingly going for miles 
getting everyone back up and running.”

He continues, “Most of the people 
here, if you need help, they’re going to 
help you. I was given opportunities by 
people in this community that I would 
not have otherwise had; I wanted to help 
the community that helped me when I 
was coming up.” 

Application
Deadline

April 1!

Scholarship Reminder

Mecklenburg Electric Cooperative to 
Award Five $1,000 Scholarships
Open to graduating seniors

All applicants must be high school 
seniors whose parent or legal guardian 
is a member of Mecklenburg Electric 
Cooperative. The applicant must have 
maintained a 3.0 grade-point average 

and demonstrate good citizenship 
qualities. Applications are due April 1, 
2022.

For more 
information and/
or to apply, please 
visit meckelec.org, 
or scan the code.



If your home remains without power,   
the service line between a transformer 
and your residence may need to be  
repaired. Always call to report an outage 
to help line crews isolate local issues.

Individual Homes

Transmission towers and cables that supply power to 
transmission substations (and thousands of members) 
rarely fail. But when damaged, these facilities must  be 
repaired before other parts of the system can operate.

High-Voltage Transmission Lines

Each substation serves hundreds or thousands 
of consumers. When a major outage occurs, 
line crews inspect substations to determine if 
problems stem from transmission lines 
feeding into the substation, the substation 
itself, or if problems exist down the line.

Distribution Substation2

If the problem cannot be isolated at a distribution 
substation, distribution lines are checked. These 
lines carry power to large groups of consumers in 
communities or housing developments.

Main Distribution Lines

If local outages persist, supply lines, called tap 
    lines, are inspected. These lines deliver power 
      to transformers, either mounted on poles or 
            placed on pads for underground service,
                 outside businesses, schools, and homes.

Tap Lines4

1

5

3

Powering Up
The Steps to Restoring Power

When electricity goes out, most 
of us expect power will be restored 
within a few hours. But when a major 
storm causes widespread damage, 
longer outages may result. Co-op line 
crews work long, hard hours to restore 
service safely to the greatest number 
of consumers in the shortest time 
possible. Here’s what’s going on if you 
find yourself in the dark.

The restoration process starts with 
your call to our emergency number 

877-632-5688

REMEMBER: ALWAYS STAY 
CLEAR OF FALLEN LINES!
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You’re Not Alone 
in the Dark

Electricity powers our lives. We 
depend on it for nearly everything we 
do, so we understand how frustrating 
it can be when you’re left in the dark. It 
takes a lot of hands to keep your power 
on, and even more hands to get it up and 
running when an outage occurs. 

Mecklenburg Electric Cooperative 
works hard to restore your electric 
service when outages occur, but first, 
line crews must identify which towers, 
poles and lines have incurred damage. 
Very rarely, but occasionally in the case 
of a major storm, transmission towers 
can be damaged. Repairing damage to 
transmission lines is top priority when it 
comes to restoring power.

High-voltage transmission stations 
feed power to MEC’s 26 distribution 
substations. These substations serve 
thousands of members and are checked 
next. If the issue can be resolved at the 
substation level, then thousands of people 
can get their power restored at once.

At times, the issue cannot be isolated 
to one of our distribution substations. 
If that is the case, MEC crews inspect 
supply lines between the substations and 
the meters they serve. If the supply lines 
can be repaired, power can be restored to 
the towns and homes those lines serve, 
if there is no damage to the tap lines, 
which are next to be inspected. Tap lines 
carry power to the transformers located 
underground or connected to poles 
outside of homes and other buildings.  

Many times, the issue is resolved 
once the tap lines are repaired. But if 
your home remains without power, it 
generally means that the service line 
between your home and the nearby 
transformer has been damaged. If this 
happens, call right away so we can send a 
line crew to your home.

Power restoration can be a tricky 
business. We appreciate your patience 
and cooperation whenever an outage 
occurs. For more information on 
outages, as well as service updates, stay 
connected with MEC on Facebook.



Staying Connected to Our Members

Our Members are the reason 
Mecklenburg Electric 
Cooperative exists, and when 

storms muscle their way through and 
cause power outages, we try to stay 

connected to you as best we can. MEC 
members can refer to our Facebook 
page to keep up with what’s going 
on within the cooperative, especially 
during a power outage. Members had 

their questions answered and posted 
comments following Winter Storm Frida, 
which blew through the area on Jan. 3, 
impacting nearly 2,500 members. Some 
of those comments can be found below.

From the left: MEC lineworkers Mason Temple, Holden Hall, Kyle Hadley, Paul Underwood, 
David Tate and Mitch DeJarnette aided Southside Electric Cooperative in restoring power 
after Winter Storm Frida.

From the left: MEC lineworkers Adam Brewer, Kory Shidell, J.P. Sweitzer and Kirkland Finch 
helped Central Virginia Electric Cooperative get the power back on after Winter Storm Frida.

 POSTED JAN. 3 AT 11:33 A.M. 
“MEC has all of its crews in the field today, including contract 

crews, to restore power to nearly 1173 Members (that number 
rose to nearly 2,500 at the peak of the storm) ... although we have 
made substantial progress already this morning, we do anticipate 
continued scattered outages for the next few hours. Rest assured, 
we’ll continue to work diligently until ALL members have been 
restored. As always, we appreciate your patience and kind words as 
our crews continue to work in these very difficult conditions.”

AmyLynn Pearson - 11:49 a.m.
The utmost appreciation for our MEC and contract employees. 
Prayers for your safety today.
Ed Brandenburg - 11:56 a.m.
We got ours back at 11:00. Thanks. Outage lasted about 4 hours.
Debra Moye - 3:38 p.m.
Thanks Mecklenburg Electric Cooperative, it’s back now. I’ve 
lived all over the world and y’all are the best electric company 
I’ve ever had.
Patricia Boyd - 10:26 p.m.
Thanks so much for the hard work in dangerous weather and 
praying for continued safety of all crew members.
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COOPERATION AMONG COOPERATIVES

MEC Assists Sister Cooperatives

Southside Electric Cooperative Member
Chelsea Jessee 
Loved seeing these guys on Robin Lane. My son was standing 
at the door waving and they all had smiles on their face 
waving back at him. Thank y’all for all that y’all do!!

Central Virginia Electric Cooperative Member
Pat Morgan Benninghove 
You guys are real heroes! Thank you for all of your work.

Paulette Fretwell - 9:50 p.m.
Stay warm and safe. God Bless You All.
Teri Moorefield Mocarsky - 10:23 p.m.
I am so proud to be a MEC member! Thank you for your hard 
work and dedication to being the BEST!
Linda Conner - Jan. 4, 7:13 a.m.
Super heroes!

 POSTED JAN. 3 AT 9:46 P.M. 
“Our crews have been going hard since before sunrise this 

morning in challenging conditions and have whittled down our 
restoration number to 9 outages impacting 81 members following 
this winter storm. Crews are on the scene for those outages now and 
will restore power to all accounts tonight. Thanks so much for your 
prayers and well wishes as we went about our restoration efforts over 
the past 18 or so hours. We are very thankful for your support and 
prayers of safety.”
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Official Notice
From the Board of Directors of

Mecklenburg Electric Cooperative

The Nominating Committee of 
Mecklenburg Electric Cooperative 
will meet at the Cooperative 
headquarters office located at 
11633 Highway 92 in Chase City, 
Mecklenburg County, Va., on 
Thursday, March 24, 2022, at  
2 p.m.

The Committee will nominate 
candidates for election to the Board 
of Directors for the Chase City, 
Emporia and Gretna Districts, to 
succeed the current directors whose 
terms will expire as of the 2022 
Annual Meeting of the Membership 
to be held June 15, according to the 
Bylaws of the Cooperative.

The directors whose terms will 
expire in 2022 are as follows:

 CHASE CITY DISTRICT
 Brandon G. Hudson
 1090 Bowen Rd.
 Virgilina, VA 24598

 EMPORIA DISTRICT
 Angela B. Wilson
 4015 Slagles Lake Rd.
 Emporia, VA 23847

 GRETNA DISTRICT
 David C. Hall
 1588 Dews Rd.
 Hurt, VA 24563

The Bylaws provide for further 
nominations by written petition of 
seventy-five (75) or more members 
in good standing, which petition 
shall be filed with the Secretary of 
the Cooperative or his designee, at 
least seventy-five (75) days before the 
Annual Meeting.

For the fifth consecutive year, 
Mecklenburg Electric Cooperative has 
been named one of the “Best Places 
to Work in Virginia” by Virginia 
Business magazine and Best Companies 
Group. This year saw over 
200 applications from 
organizations across the 
state, with the top 100 
being selected based on 
surveys conducted with 
the companies and their 
employees. 

Employee surveys 
benchmarked companies on a list of 
core values: leadership and planning; 
corporate culture and communication; 
role satisfaction; work environment; 
relationship with supervisor; training 
and benefits; pay; and overall 
engagement.

“It is very gratifying to once again be 
recognized as one of the Best Places to 
Work in Virginia,” MEC President and 
CEO John C. Lee, Jr., says. “We were 
first added to this list of exceptional 
companies in 2018 and are honored to 

have been chosen each year since. I am 
most proud of this honor as it is primarily 
based on feedback from our employees. 
We highly value each of our dedicated 
employees and we’re grateful that they 

view MEC as a great place to work.”
This statewide awards 

program is designed by Virginia 
Business magazine and Best 
Companies Group to identify 
and recognize the best places of 

employment across Virginia. 
The application consisted 

of a two-part survey. The first 
part evaluated each nominated 
company’s workplace policies, practices, 
philosophy, systems and demographics, 
which accounted for 25% of the total 
evaluation. The second part consisted 
of an employee survey to measure the 
overall employee experience and was 
worth 75% of the overall score. Best 
Companies Group managed the overall 
registration and survey process; this 
included analyzing nominee surveys and 
utilizing it expertise to compile the final 
ranking. 

 “I became part of this Cooperative 
14 years ago, and I cannot adequately 
express how proud I am of this 
recognition … and my association with 
Mecklenburg Electric Cooperative,” Lee 
adds. “This award stems from teamwork, 
which is far more than a trendy phrase at 
MEC. It is the result of our Board, our 
management team and our employees 
all having ownership in the mission of 
MEC: to provide services and create 
opportunities to enhance the quality 
of life and to meet the needs of our 
membership.”

Lee closed by stating, “We serve 
families, farms, businesses, and 
industries and we remain ever vigilant 
in successfully addressing the needs 
of those we serve. Ultimately, the 
relationship with our membership and 
the trust they convey upon us is the 
foundation that makes MEC a great 
place to work.”

Mecklenburg Electric Cooperative named 
Top Virginia Employer Five Years in a Row

MECKLENBURG ELECTRIC 
COOPERATIVE

P.O. Box 2451
Chase City, VA 23924-2451

Chase City District 
(434) 372-6200

Emporia District 
(434) 634-6168

Gretna District 
(434) 656-1288

Power Failure & Emergencies 
(877) 632-5688

Office Hours: M-F, 8 a.m.-5 p.m.

Website: meckelec.org

Mecklenburg Electric Cooperative is an 
equal opportunity provider and employer.



Meet YourMeet Your Cooperative Employee  Tim Boelte

Job title: Manager, 
Procurement and Facilities.

Employed since: Sept. 4, 
2018.

My job involves:  I manage 
our supplier pricing 
negotiations and contracts, 
purchasing of all materials, 
inventory control and 
levels, and any contractors 
performing work on our 
buildings and grounds.

Favorite part of my 
job: The teamwork and 
camaraderie of everyone at 
MEC and EMPOWER. 

Message I would like to 
give to the members that 
we serve: Rest assured 
that even with the news 
of supply chain issues we 
hear of every day, we have 
plans and procedures in 
place that minimize our 
risks of material shortages. 
We have material available 
to respond to our daily 
operations and weather 
events.

Current residence: Vernon 
Hill, Va. 

Family members: Teresa 
(wife), Nina (daughter),  
Peyton (step-daughter)

Involvement with 
volunteer organizations: 
Oak Level Volunteer 
Fire Department m 
ember for over 30 years. 
Current president of the 
organization. I am both 
Firefighter I- and EMT-B- 
certified.

My hobbies: Camping, 
hunting, and fire 
department.

My pets: Sophie (lab mix).

Favorite vacation spot: We 
normally camp somewhere, 
still searching for a favorite 
spot.

Favorite movie: My Cousin 
Vinny.

Favorite TV show: 
Yellowstone.

Favorite restaurant: 
Anywhere that is not fast 
food.

Favorite music: Country.

Favorite food: Pasta.

Food I would never eat: 
Chitterlings. (I tried them 
once, you can have mine.)

Have you ever won 
anything? I won a gun from 
a raffle a few years back. 

Most useful thing I ever 
bought: F250 3/4-ton truck.

A person I would like to 
meet: Jesus, but not too 
soon.

The worst thing I ever did 
as a child: My dad left me 
in the car while he went 
in the store. I put the car 
in gear, which caused the 
car to ram into the front 
of the store. I’m told I was 
about 2 years old when this 
happened.

I hope I never have to: 
Respond to a bad accident 
involving a family member 
or close friend. It’s my 
biggest fear.

I knew I was grown up 
when: I bought my first 
house.

First job: Maxway in South 

Boston (now Roses). 

What would you do with  
$1 million?  Build a house in 
the middle of at least 500 
acres of prime hunting land.

My fondest memory: I 
grew up very involved with 
the Boy Scouts (I received 
my Eagle award in 1984). 
Time spent with these 
guys is definitely one of my 
fondest memories.

An interesting talent I 
have: I’ve been known to 
play the spoons a time or 
two.

My hero is: My grandfather 
August Boelte, he taught 
me so much and is very 
missed. 

If you had 10 minutes on 
national television, what 
would your topic be and 
what would you say? I’ve 
been fortunate enough 
to visit many different 
countries and experience 
many different cultures. 
The one thing that stands 
out the most about my 
worldly travels is that 
people are basically the 
same, no matter where you 
go. I would probably spend 
my 10 minutes trying to 
explain why so many want 
to come to the U.S. and 
why some are very content 
just where they are.  

DAYLIGHT 
SAVING 

TIME 
BEGINS 

MARCH 13

REMINDER: 
Don’t forget to
 set your clocks 
FORWARD 
by one hour on 
March 13.
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Things you should 
know when planting 
a tree:
	CALL BEFORE YOU DIG 
At least three days before digging, call 811 
to have underground utilities located, or 
visit va811.com.

	HANDLE WITH CARE
Always lift tree by the root ball. Keep roots 
moist until planting.

	DIGGING A PROPER HOLE
Dig 2 to 5 times wider than the diameter 
of the root ball with sloping sides to allow 
for proper root growth.

	PLANTING DEPTH
The trunk flare should sit slightly above 
ground level and the top-most roots 
should be buried 1 to 2 inches.

	FILLING THE HOLE
Backfill with native soil unless it’s all clay. 
Tamp in soil gently to fill large air spaces.

	MULCH
Allow 1 to 2 inch clearance between the 
trunk and the mulch. Mulch should be 2 
to 3 inches deep.

Design Your Landscaping 
For Comfort and Savings

A well-designed landscape 
incorporating trees can help 
protect your home from 

winter wind and summer sun, effectively 
reducing your energy costs year-round. 
And according to arborday.org, it can 
increase its value up to 15% or more. 

“Heating and cooling create the 
largest energy expenses for most homes. 
Strategically positioned trees can save 
MEC Members up to 25% of a home’s 
energy consumption cost for heating 
and cooling,” says Ray DeJarnette, MEC 
arborist and manager of vegetative 
services. He adds that planting trees or 
shrubs to shade windows, roofs and air 
conditioners on the south and west sides 
of your home helps reduce solar heat gain. 
Deciduous trees block solar heat in the 
summer and seasonally shed leaves in the 
autumn, allowing for winter sun to heat 
your home. A windbreak consisting of 
a line of coniferous trees, planted to the 
north and northwest of your home to stop 
wind, can lower the wind chill around 
your home, and also create a dead air space 
that insulates your home in the summer 
and winter.

Landscaping can beautify your yard 
while saving you money and raising your 
home’s value at the same time.

Landscaping can:
	Beautify your yard
	Save you money
	Raise the value
 of your home


